
 

 
 

 EDI Trading Partner Information 
 
 Contact Information: email only  plumbing.edi@hdsupply.com  
 

1. EDI Standards: ANSI X12 Version 4010 

2. VAN:  Sterling Commerce  www.sterlingcommerce.com  

3. If necessary request an interconnect with our VAN for both our Test ISA and Production ISA 
by calling them at 877-432-4300 or customer_support@stercomm.com 

4. Required Transaction Sets: 

a. 850 – Purchase Order 

b. 855- Purchase Order Acknowledgement 

c. 810 – Invoice 

d. 997 – Functional Acknowledgement  

5. 997 Functional Acknowledgment must be transmitted within 12 hours of receipt of the 
transmission 

6. 855 – Purchase Order Acknowledgment must be transmitted back to HD Supply within 24 
hours of receipt of our purchase order 

7. HD Supply sends and picks up EDI transmissions to our VAN every 10 minutes.  We expect 
our suppliers to check our VAN every hour 

8. Contact HD Supply Plumbing/HVAC EDI Group by email only at plumbing.edi@hdsupply.com 

9. HD Supply Plumbing/HVAC Trading Partner Identification Information 

TEST Mailbox Qualifier Sender ID 

ISA ID 01 006923205EZT 

GS ID 01 006923205EZT 

   

Production Mailbox Qualifier Sender ID 

ISA ID 01 006923205 

GS ID 01 006923205 

 

 ASCII Decimal Hex 

Separator * 42 2A 

Sub-Separator ] 93 5D 

Segment  Line  

Terminator 010 Feed A 
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