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HD Supply Facilities Maintenance 2009 North American Routing Guide Update 

	Issue Date: 
	November, 2009

	Subject: Revised
	HD Supply Facilities Maintenance 2009 North American Routing Guide Update


HD Supply Facilities Maintenance is committed to providing customers with the best product and services at the best value and requires a similar commitment from its suppliers. With this in mind we are sending this communication to announcing a change to our core carriers. In summary, our Supply Chain Excellence requirements dictate that suppliers:

· Ship complete;

· Ship and deliver on-time;

· Package and label products according to HD Supply FM requirements;

· Ship in accordance with shipping standards and requirements (core carrier use, approved shipping documentation, pallet & shrink-wrap compliance, etc.);  and

· Support and participate in required electronic exchange initiatives to mutually optimize transactional activities between the supplier and HD Supply FM.

Managing inbound freight at HD Supply Facilities Maintenance distribution centers is a key factor in meeting customer fill rates and is also important in reducing operating costs.  The focus of the 2009 HDS-FM Routing Guide update and core carrier expansion is to:

· Lower freight costs through the use of high-discount HDS-FM core carriers;

· Improve inbound labor scheduling with standing core carrier appointments;

· Minimize inbound dock congestion and stocking delays by minimizing non-core carrier deliveries; and

· Lower distribution/transportation/accounts payable labor by minimizing non-core carrier administration.

Guidelines:
	All core carriers are assigned standing appointments at HDS-FM distribution Centers.  The 2009 core carriers are:
· Small parcel

· UPS/United Parcel Service of America, Inc. (nationwide)

· Less Than Truckload (LTL)

· UPS Freight (out-of-region inter-state)

· Averitt Express (South & Southeast intra-region)

· New England Motor Freight (Northeast intra-region)

· USF Holland (Midwest intra-region)

· USF Reddaway (11 Western States)

· Truckload

· For all collect, prepaid & add full truckload shipments, please call for a “best fit” routing instructions.

     Suppliers are directed to ship all small parcel and LTL shipments with core carriers (prepaid or collect).  All collect full truckload shipments must receive carrier routing instructions from HDS-FM Transportation by calling 858.831.2554.  
     The use of non-core carriers creates inefficiencies within the HDS-FM supply chain and will result in a chargeback of applicable freight overcharges plus a $50 alternative service fee to be deducted against the supplier’s next remittance. 
Contact Information: For additional information regarding the HDS-FM North American Routing Guide and its core carriers, please contact us at  hds-fmtrans-u1@hdsupply.com  or by phone at  858.831.2554











This supplier communications shall be considered as part of HD Supply Facilities Maintenance Supplier Buying Agreement Reference Manual.  
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